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Our offer for everyone.



Social and Life 
Counseling

Debt Counseling

Hello

Sometimes life presents us with challenges that we can‘t face alo-
ne. In those moments, it’s comforting to know that help is available. 
Through our wide range of counseling and support services, we of-
fer a safe space to let go of worries, talk about fears, and find the 
courage to embrace new hope. Whether it‘s practical help or long-
term guidance – together, we’ll find the path that’s right for you.

Our community programs also bring people together – at the neighbor-
hood café, over breakfast, or at the local meeting point just around the 
corner. No registration, no barriers – just a warm welcome.

Yours,
Diakonisches Werk Pfalz

Life can be complicated; worries, 
conflicts, and problems often cloud 
our view of a good solution. In our so-
cial and life counseling services, we 
stand by your side to help you find a 
way out of crisis situations. We sup-
port you in gaining clarity in your life 
and developing perspectives for a 
better future. When needed, we work 
closely with our specialized counse-
ling centers.

Financial difficulties can affect anyo-
ne. Bills, reminders, growing debt – it 
can all feel overwhelming. Our debt 
counseling service helps you gain 
clarity and find solutions. Without  
judgment, with respect, and in strict 
confidence.

Help with debt

Support in times 
of crisis

„We respect every person, regardless of their 
origin, religion, or social status, as a unique and 

unmistakable creation of God. We honor their  
dignity and support their autonomy.“

Johann Hinrich Wichern



Pregnancy 
Counseling

Family and Parenting 
Counseling

Counseling for 
Women and Children

Whether it’s joy, uncertainty, or fear 
– pregnancy is a special time filled 
with change. We’re here to support 
you with compassionate counseling 
on financial, legal, and personal mat-
ters, and we can assist with applicati-
ons and paperwork, too. So you can  
begin this new chapter in your life 
feeling supported and confident.

Anyone who supports children as 
they grow knows how challenging it 
can be at times. Sometimes it feels 
like there’s no right solution, and dai-
ly life is marked by constant conflict. 
Our family and parenting counseling 
offers understanding and professio-
nal guidance – personalized and re-
spectful – to help bring more ease 
and trust back into your family life.

Pregnancy Conflict 
Counseling

An unplanned pregnancy can bring 
up many emotions and questions. If 
you‘re unsure about which decision is 
right for you, our pregnancy conflict 
counseling offers a safe and confi-
dential space to talk things through 
calmly. We listen, provide informa-
tion, and support you based on your 
individual situation.

We are authorized to issue a coun-
seling certificate in accordance with 
§219 of the German Criminal Code 
(StGB).

Every woman has the right to live free 
from violence – and every child has the 
right to protection. Violence affects wo-
men in different ways – and sometimes 
children are impacted too. We support 
you in protecting yourself, finding new 
stability, and taking steps toward a 
self-determined life.

With or without children – you are wel-
come at our intervention centers. We 
listen, offer confidential counseling, 
and stand by your side. Together with 
child protection services, we also pro-
vide specialized support for affected 
children.

Help for women and childrenSupport in case 
of pregnancy conflict

Help for families

Support during
pregnancy



Older Adults and 
People in Need of Care

Our Strong Voice.

Migration Counseling

Addiction Counseling

Addiction can develop gradually and 
suddenly start to dictate your life. 
Believe in yourself! Change is possi-
ble. Our addiction counseling helps 
you find new perspectives – without 
pressure, with professional expertise. 
Whether it‘s alcohol, drugs, medica-
tion, or other addictions – we listen, 
offer advice, and support you on your 
journey back to a self-determined life.

Aging brings many changes – both 
for those directly affected and for 
their loved ones. Questions about 
care, financial security, daily life ma-
nagement, or end-of-life planning can 
feel overwhelming. In the social care 
centers, nursing facilities, and hospi-
ce services provided by our member 
organizations, trained professionals 
offer support with empathy and ex-
pertise.

Fleeing and starting anew can be 
overwhelming.
If you need support with applications, 
daily life, dealing with authorities, or 
in difficult life situations, we offer help.

Our counseling is confidential and tai-
lored to your needs. Together, we will 
help you find more orientation in your 
new environment.
 

Help for 
older people

Help with Addiction

We raise our voice where decisions 
are made. The association of the 
three Diaconal Works in Rhineland-
Palatinate advocates for the concerns 
of people in need of help to be heard 
in politics and society. At the same 
time, it improves the collaboration 
of diaconal organizations to ensure 
that assistance is well-networked and 
reaches people effectively.

Assistance for Refugees

Diakonie RLP
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Our offer for everyone.

No matter where you come from, what you believe in, or what your life looks like: You 
are welcome here! The services of the Diaconal Work of Palatinate are available to 
all people – free of charge, without prejudice, but with great respect. Because every 
person deserves support. Just like that.

Engage. Support. Help Together.

Our counseling services provide people in difficult life situations with stability and new 
perspectives. To keep this possible, we need additional support beyond the funds 
from church taxes. Whether as a volunteer, in a voluntary service, or with a donation 
– engagement can change lives. Every contribution counts.

Volunteering Voluntary serviceDonation

Diakonisches Werk der Evangelischen Kirche der Pfalz
Karmeliterstraße 20 • 67346 Speyer • Telefon: 06232 664-0 • E-Mail: zentrale@diakonie-pfalz.de
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